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W ILHO IT WATER COMP ANY, INC. (Ya va pa i Mob ile Home Estates)
AP P LICATION FOR A RATE INCREAS E, DOCKET NO. W-02065A-07-0311

SECOND LETTER OF DEFICIENCY

De a r Mr. We s t:

In re fe rence  to your ra te  applica tion rece ived on May 21, 2007, this  le tte r is  to inform you
th a t yo u r a p p lica tio n  h a s  n o t me t th e  s u ffic ie n cy re q u ire me n ts  a s  o u tlin e d  in  Arizo n a
Adminis tra tive  Code  R14-2-103 .

Staff found that your application was deficient on June 20, 2007. The Company
submitted information in response to that letter. The information submitted did not sufficiently
or completely address some of the deficiencies. The continued deficiencies are listed on a
separate attachment. The 30-day sufficiency determination period will begin anew when the
Company corrects the deficiencies and Docket Control receives an original and 16 copies of the
corrected pages.

You have 15 calendar days, or until August 20, 2007, to correct the deficiencies, or make
other arrangements with Staff to remedy your rate application.
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The  s ta ff pe rson a ss igne d to your a pplica tion is  Ga ry T McMurry. He  ca n be  re a che d a t
(602) 542-2044, or toll fre e  a t (800) 222-7000, if you ha ve  a ny que s tions  or conce rns . In the
e ve nt tha t you ca n not re a ch Mr. McMun"y, ple a se  fe e l fre e  to conta ct his  ma na ge r, Da cron W.
Carlson a t (602) 542-0834.

S ince re ly,

Elija h Abina h
Ass is ta nt Dire ctor/Acting Chie f Accounta nt
Re gula tory Ana lys is  Se ction
Utilitie s  Divis ion

EOA:GTM:tdp

CC: Docke t Control Cente r (fifteen copie s )
Vicki Wallace , Consumer Se rvices
De lbe rt Smith, Enginee ring
Lyn Fa rme r, He a ring Divis ion



WILHOIT WATER COMPANY
YAVAPAI MOBILE HOME ESTATES

DOCKET no. W-02065A-07-0311
REMAINING DEFICIENCY ITEMS

The specific items tha t have  caused a  second finding of deficiency a re  as  follows:

• Ite m numbe rs  one  through five  a re  common to e a ch of the  Wilhoit Wa te r Compa ny's
three  water systems and Dells  Water Company.

• Item numbers  s ix through a re  unique  to the  Yavapa i Mobile  Home Es ta te s .

Overa ll Compliance  Is s ues

1. De linquent P rope rty Taxes -- Company was  orde red by Commiss ion Decis ion No. 58102
to bring de linque nt ta xe s  curre nt a s  a  re s ult of the  1992 ra te  ca s e . Compa ny ne e ds  to
make  a rrangements  with the  Yavapa i County Trea sure r's  Office  and agree  to a  payment
pla n to re me dy the  is sue  of the  ba ck ta xe s . The  Compa ny is  a dvise d tha t a ny pote ntia l
ra te  increase  will be  he ld in abeyance  until a  tax repayment plan is  approved.

Ce rtifica te  of Good S ta nding - P lease  provide  documenta tion tha t the  Company is  now in
good s tanding with the  Arizona  Department of Revenue .

Una lloca te d invoice s - Compa ny wa s  orde re d in  Commis s ion De cis ion No. 57237 to
separa te  out revenues and expenses for each of its  systems. The  Company was requested
to s e gre ga te  ce rta in invoice s  provide d firs t by wa te r sys te m, a nd s e condly by e xpe nse
ca te gory. The  Compa ny re sponse  wa s  to provide  a  numbe r of invoice s , for which it did
not a lloca te  be tween wa te r sys tems (una lloca ted invoices). The  Company is  reques ted to
de vise  a  me thodology to cha rge  the se  invoice s  to the  va rious  sys te ms  to the  be s t of its
knowle dge  a nd a bility. Compa ny ha s  a ls o a gre e d to provide  a  le a d s che dule  for e a ch
expense  ca tegory, in addition to supporting documenta tion (e .g. invoices).

4. Alloca tion Me thodology .-. The  Company is  reques ted to identify the  methodology it uses
to cha rge  income  a nd e xpe ns e s  to the  individua l wa te r s ys te m's  income  s ta te me nt a s
presented in the rate  case.

2006 Annua l Re port -- Two diffe re nt ve rs ions  of the  2006 a nnua l re port ha ve  be e n
produced to da te . The  Company needs  to file  the  correct ve rs ion of the  Company's  2006
annua l report with the  Commiss ion.

Yavapa i Mobile  Home  Es ta te s

Ra te  Ba s e  -- Compa ny wa s  re que s te d to provide  s e pa ra te  ba la nce  she e ts  a nd income
s ta te me nts  by wa te r s ys te m. The  Compa ny provide d a  cons olida te d ba la nce  s he e t.
Commis s ion De cis ion No. 57237 re quire d it to provide  s e pa ra te ra te  bas es for e a ch
system.
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DOCKET NO. W-02065A-07-0311
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7. P la nt Additions  -The  Company was  reques ted to provide  invoices  by wa te r sys tems  and
the n by ca te gory. Compa ny did not provide  a ny invoice s  for pla nt a dditions  gre a te r tha n
$150. The re  we re  pla nt a dditions  in 1997, 2005, a nd 2006 which a ppe a r to e xce e d the
$150 parameter.

8. Purchased Power .- Company's  supplied invoices  do not reconcile  to the  income s ta tement
amount.

Outs ide  S e rvice s  -- The  Compa ny wa s  re que s te d to provide  outs ide  s e rvice s  invoice s
gre a te r tha n $150 s e gre ga te d firs t by wa te r s ys te m a nd the n by e xpe ns e  ca te gory.
Company did not provide  any outs ide  se rvices  invoices .

10. Bill Count -- The  revenue  gene ra ted by the  billing de te rminants  (Ag. the  bill count) is  not
reconciled to the  Company's  revised revenue  figure  (i840,l58).
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